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Log on to www.trustmark.org.uk

2
Enter your postcode or search by
company hame.

WHAT PEOPLE
SAY ABOUT
TRUSTMARK

“What I like about TrustMark
is that it imposes standards
over and above the norm.”
Paul Ramsden

3 F . .
Select the trade you require. Depgty Chief Executlve_,
Trading Standards Institute
4 ;
. . . You will be shown: ? “Which? supports TrustMark
Every firm’s technical skills have e your local tradesmen i through its scheme of
been independently checked through e their names ' providing access to

on-site inspections.

Quality of work, trading practices and
customer satisfaction monitored.

Checks on trading records and firms’
financial status.

Firms are able to offer an insurance
backed warranty.

Clear and user friendly complaints
procedure should you need it.

¢ their contact details
¢ and location maps

If you do not have internet access, contact
our telephone helpline on 01344 630 804.

-

good quality and reputable
tradesmen.”

Peter Vicary-Smith

Chief Executive, Which?

“I found it so easy to find a
local TrustMark inspected
tradesman to help me with
my damaged roof. | now
only use TrustMark firms
to help me do any work
around my home.”

Mrs Claire Quinn
Taunton



